WEBSITE TERMS OF USE

We CEAT Limited (“CEAT” also referred to as “we”, “use” and “our”) operate websites
(“Websites”)-, mobile applications and social media pages (collectively “Sites”). The terms
of use set forth herein (“Terms of Use”) shall be applicable to all such Sites. By using any
of the Sites you agree to be bound by this Terms of Use. If you do not accept this Terms
of Use, please do not access or use the Sites. In addition to these Terms of Use, you agree,
accept and confirm to the contents as provided in our Privacy Policy and Cookie Policy.

Eligibility: Use of the Sites is allowed only to persons who can form a legally binding
contract under the Indian Contract Act, 1872. If you are a minor i.e. under the age of 18
years, you are not eligible to use the Sites and may only use the Sites with the involvement
of a parent or guardian.

Access to our Sites:

We will do our utmost to ensure that availability of the Sites will be uninterrupted and
that transmissions will be error-free. However, due to the nature of the Internet, this
cannot be guaranteed. Also, your access to the Sites may also be occasionally suspended
or restricted to allow for repairs, maintenance, or the introduction of new facilities or
services at any time without prior notice. We will attempt to limit the frequency and
duration of any such suspension or restriction.

Feedback, Comments and Restricted Use:

We welcome your feedback, comments about the Sites or the feedback about our
products You understand that any such comments and feedback you send us are provided
on a non-confidential basis and you grant CEAT a non-exclusive, irrevocable, perpetual,
worldwide, unlimited, sublicensable, assignable, royalty-free license to use all feedback
and comments you may share with us, without notice, compensation or
acknowledgement to you, for any purposes whatsoever, including but not limited to
developing, manufacturing and marketing products and services and creating, modifying
or improving products and services

You undertake that you shall not transmit to or from this Sites for any unlawful or
prohibited purpose, including but not limited to, any unlawful, threatening, defamatory,
obscene, inflammatory or pornographic material or other material that could give rise to
any civil or criminal liability under the law neither should you attempt to probe, scan or
test the vulnerability of the Site, system or network or to breach security or
authentication measures without proper authorization.

You may not copy, reproduce, republish, post, distribute, transmit or modify in any way
all or any part of the Sites.



No Warranties

Your use of the Sites is at your sole risk. You acknowledge that you shall be fully
responsible for any consequences resulting from your use of the Sites. We do not
guarantee the quality, accuracy, completeness or timeliness of the information uploaded
on the Sites. While every effort is generally made to check the information, the Sites may
contain errors, including but not limited to typographical, statistical and others, and
should not be assumed to be error free. In no event , shall either CEAT or any of its
directors, officers employees, subsidiaries, affiliates, agents, content providers, service
providers or suppliers be responsible and/or liable for any direct, indirect, special,
incidental or consequential damage or any other damages whatsoever and howsoever
caused, arising out of or in connection with the use of the Sites or on any other hyper
linked website or inability to use the services on the Sites or in reliance on the information
available on the Sites, including the loss of use, lost data, personal injury, or any other
personal or financial loss. . All information is provided on an "AS IS" basis. We provide no
representations and warranties, either explicit or implied.

Intellectual Property

The Sites contain material, trademarks, tradenames, including but not limited to text,
photographs, documents and other images and sound, which is protected by copyright
and/or other intellectual property rights (“Materials”). All copyright and other intellectual
property rights in this material are either owned by CEAT or have been licensed to it by
the owner(s) of those rights so that it can use this material as part of the Sites. You may
not copy or reproduce the material on the Sites. You may not sell or redistribute the
Material(s) for commercial gain. Under no circumstances will you acquire any ownership
rights or other interest in any content, Materials by or through your use of the Sites.

Trademarks and trade names, whether registered or unregistered, used on the Sites are
marks of the CEAT, its subsidiary companies and affiliates. Not all marks of CEAT will
appear on the Sites and not all products or services listed on this Sites are available for
sale in every state or country. All trademarks and trade names included on the Sites
belong to CEAT or have been licensed to it by the owner(s) of those trademarks for use
on the Sites, and none of such trademarks or trade names are being transferred or
licensed for any use by any visitors to the Sites. You may not alter or use such trademarks
or trade names in advertising or publicity releases without the specific, prior written
permission for each intended use.

Third Party websites, Content and Products and Services



The Sites may contain links to other third-party web sites. Links to other websites and
references to products and services offered by third parties are provided to you for your
convenience only and do not constitute an endorsement, recognition, or approval by us.
Sites does not assume responsibility for the accuracy or appropriateness of the
information contained or hosted on such third party websites. In providing links to other
sites, the Sites are not acting as a publisher or disseminator of the material contained on
these third party websites and does not seek to control the content of, or maintain any
type of editorial control over, or endorse any views uploaded on such websites. As we
have no control or responsibility over other websites, we do not assume any liability for
your use of any of the foregoing, which use you acknowledge and agree shall be at your
own risk and responsibility thereof. In addition, a link to another website should not be
construed to mean that this Website/Site is associated with or is legally authorized to use
any trademark, trade name, logo or copyrighted symbol that may be reflected in the link
or the description of the link to such other sites.

RSS Feeds

This Website may use RSS feeds from other websites. Website refers only to the RSS feeds
designated for general use. However, if you have any concerns about one or more RSS
feeds, you could write to us on the following email address: customercare@ceat.com so
that we can take actions deemed appropriate by our editorial board.

Advertisements

Our Sites might display advertisement of other allied products or services. Sites do not
necessarily recommend or endorse the products or services of any other company
mentioned on the Sites and is not responsible for the claims or representations made by
such advertisers and sponsors.

Information

Occasionally there may be information that may contain inaccuracies, or omissions that
may relate to product descriptions, pricing, and availability. We reserve the right to
correct any errors, inaccuracies, or omissions and to change or update information at any
time without prior notice. We apologize for any inconvenience this may cause you.

Submissions

We shall take reasonable efforts to safeguard the privacy of the information hosted on
the Website and shall treat such information in accordance with our Privacy Policy in no
event shall we be liable if any information is inadvertently released or accessed by third
parties without our consent.



Indemnity

You agree to indemnify, hold harmless and defend CEAT and its subsidiaries and affiliates
as well as CEAT's, officers, directors and employees, from and against any claim, demand,
cause of action, debt, loss or liability, including reasonable attorneys’ fees, to the extent
that such action is based upon, arises out of or relates to your use of the Sites or content,
specifically any Unauthorized Use by you in violation of these Terms of Use, or any
Unauthorized Use in violation by any other person using your password or account of
these Terms of Use.

“Unauthorized Use” means when you are prohibited from accessing or using the Sites in
any manner that CEAT in its reasonable discretion may deem to be inappropriate or that
could be deemed to be an unlawful act or that is prohibited by any laws applicable to the
Sites.

Modification

We may discontinue, add to, modify, upgrade, or replace all aspects of the Sites in our
sole discretion and without notice. In particular, we reserve the right in our sole discretion
to modify, supplement, delete, discontinue, or remove any software, Materials, file,
publications, information, communication, or other content appearing on or transmitted
through the Sites.

Your Account

If you use any Sites, you are responsible for maintaining the confidentiality of your
account and password and for restricting access to your computer/device, and you agree
to accept responsibility for all activities that occur under your account and password.
CEAT reserves the right to terminate accounts, remove or edit content in its sole
discretion, without any notice.

Your mobile phone number and/or e-mail address is treated as your primary identifier on
the Sites. It is your responsibility to ensure that your mobile phone number and your email
address is up to date on the Site at all times. You agree to notify us promptly if your mobile
phone number or e-mail address changes by updating the same on the Sites through a
onetime password verification.

Waiver & severability:

If any portion of these Terms of Use is deemed unlawful, void, or unenforceable, then
that part shall be deemed severable and shall be construed in accordance with applicable



law. Such a term will not affect the validity and enforceability of any remaining provisions.
CEAT’s failure to act with respect to a breach of these Terms of Use by you or others does
not constitute a waiver and shall not limit CEAT’s rights with respect to such breach or
any subsequent breaches.

Applicable laws and jurisdictions

CEAT maintains and operates this Site from its offices in Mumbai, India. These Terms of
Use are governed and interpreted under the laws of India. By using the Sites you consent
to the jurisdiction of the courts located in Mumbai for any action arising from this Terms
of Use.

Communications:

When you visit our Sites you are communicating with us electronically. You will be
required to provide a valid phone number while placing an order with us. We may
communicate with you by e-mail, SMS, phone call or by posting notices on the Sites or by
any other mode of communication. For contractual purposes, you consent to receive
communications including SMS, e-mails or phone calls from us with respect to your order.

Please Note : By continuing to use the website, it will be assumed that the user agrees to
receive calls/communication regarding product/order updates from CEAT.



